Course Details

Language of Instruction:
English

Dates: Jul. 10 to Aug. 4, 2023
Meeting Time: 6:30-9:00pm
Beijing Time (Mon / Wed / Fri)
Course Meeting Place: Zoom
Instructor: Dave Mammoliti

Participant Profile:

This course is open to senior
undergraduate students

and graduate students from
diverse disciplines who

are eager to improve their
communication skills and
excel in corporate contexts.
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Communicate with Impact:
Thriving in the Global Corporate Arena
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Course Description

This engaging course, taught by an
experienced academic along with
industry coaches from renowned
Fortune 500 companies, empowers
students with knowledge and skills
to communicate effectively in the
global corporate arena.

Throughout, students gain
understanding of verbal and
nonverbal communication, active
listening, persuasion, intercultural
communication, and digital
platforms. Industry coaches share
invaluable insights and practical tips
on effective communication in real-
world corporate settings. Combining
academic expertise with industry
perspectives, this course bridges
theory and practice. Students gain
comprehensive understanding of
communication principles from
professionals who have successfully
navigated the corporate landscape.

By course end, students confidently
engage, build relationships, and
navigate challenges in the fast-paced
globalized world.

Learning Outcomes

< Enhance articulation of ideas with
confidence and persuasion in
professional settings.

 Grasp significance of body
language, facial expressions, and
tone for effective messages and
connections.

 Learn active listening, provide
constructive feedback.

e Comprehend cultural impacts on
communication, excel in cross-
cultural interactions.
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York University Profile

e 3rd largest university in Canada

« 3rdin Canada (and 21 in the
world) in academic or research
performance (Shanghai Ranking)

e Top 35 in the world in The Times
Higher Education Impact Rankings

« 55,000 students, including more
than 10,000 international students
from 178 countries

« 7,000 faculty and staff, as well as
325,000 alumni worldwide

Global Perspectives Courses

Part of the Global Perspectives
series, this course will allow you to
advance your knowledge and skills
in specialized areas through study of
the most current trends and topics
from abroad.
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Learning Outcomes
(continued)

- Master digital tools for
virtual meetings, emails, and
collaboration.

« Acquire presentation skills,
structure content, engage
audience.

« Foster productive collaboration,
inclusive discussions in diverse
groups.

Outline of Topics

« Effective communication in
corporate settings

- Clarity and confidence in speaking

« Nonverbal communication: body
language matters

 Active listening techniques and
feedback

« Persuasion and influential
communication

- Communication essentials for
crisis management

- Professional networking and
relationship building

 Cross-cultural communication
styles

- Digital communication trends in
modern world

« Organizational communication:
internal vs external

- Relationship management and
collaboration

« Ethical communication and
professionalism

- Industry insights: Fortune 500
best practices
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Course Details

Language of Instruction:
English

Dates:

July 11 to August 17, 2023

Meeting Time:

7:00-9:30 pm Beijing Time
(Tues / Thurs)

Course Meeting Place: Zoom
Instructor: Zekiye Erdem

Participant Profile:

This course is open to
undergraduate students
studying computer, statistics
and other subjects that request
visual analytics knowledge and
skills.
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Course Description

Data visualization has a pivotal role
in data science because the way the
human brain processes information
using charts or graphs to visualize
large amounts of complex data is
easier than poring over spreadsheets
or reports. Data visualization is

also crucial to analyze problems

in ways that are more efficient.
Most scientific writing involves
graphical communication tools

such as charts, plots, and graphs to
represent their findings. Presenting
the results in a better visualization
improves communication with the
other researchers. Patterns, trends,
and correlations that might go
undetected in text-based data can
be exposed and recognized easier
with data visualization.

This course aims to give the students
the principles of visual analytics

and introduce the latest tools for
data visualization while providing
hands-on experience in real-

world problems with various data
visualization techniques.

Learning Outcomes

e A broad understanding of Visual
Analytics and Modeling

« Why Visual Analytics and Data
Visualization are important and
how to use them effectively

- Identification of categorical,
numerical, and non-numerical data
types

« Hands-on experience in common
data visualization techniques
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Global Perspectives Courses

Part of the Global Perspectives

series, this course will allow you to
advance your knowledge and skills in
specialized areas through study of the
most current trends and topics from
abroad.
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